
Code of Conduct
Solihull Riding Club seeks to provide facilities which users find pleasant, safe and enjoyable to use, and in which all users can achieve their personal and collective goals. Users of the facilities are therefore expected to adhere to the following guidelines:
· Users should treat facility staff and fellow users with courtesy and respect, recognising that the facilities are used by people from a variety of different backgrounds and cultures.
· Users should treat equipment and facilities with respect and use equipment and facilities in an appropriate manner (as defined in instructions and notices). 

· All equipment and facilities should be left clean and tidy after use. All horse droppings and dog waste should be removed or a removal fee incurred. 
· Safety regulations relating to facilities and individual activities should be observed at all times. 
· Facilities requiring booking should be booked online using the booking system and all terms and conditions of booking adhered to.   
· Users should wear appropriate equipment and dress for the activities being undertaken (see G22: BRC Handbook https://www.bhs.org.uk/media/g1gf4mpd/brc-handbook-2023-final.pdf ) 
· Any attempt to make use of the facilities without paying the appropriate charge will be viewed as a disciplinary offence and may lead to action under the procedures defined below.
· Any significant damage to facilities or equipment caused by irresponsible behaviour will be viewed as an offence and may lead to action under the procedures defined below.
· Discrimination towards staff or fellow users on the grounds of race, sex, religion or disability will not be tolerated and may lead to disciplinary action under the procedures defined below.
· Physical intimidation, verbal abuse or violence towards staff, members, employees or any fellow users is entirely unacceptable and may lead to action under the procedures defined below.
Committee Members, Team Managers and Team Trainers should not:

· Conduct themselves, before, at or after any SRC activity in a manner which is offensive to the public.
· Attend an SRC or BRC competition without ensuring they are up-to-date on rules

· At any competition, argue, behave with incivility or contempt, or use abusive or

· threatening language, towards a judge, official or other competitor

· Conduct themselves in a manner detrimental to the character and/or prejudicial to the interests of SRC and BRC

· Make, either orally or in writing, to an officer of the BRC or Club, or a third party, a

 statement on a matter covered by the rules which they know to be untrue
· Take decisions in a fair and sporting manner and in accordance with the code of conduct and BRC rules

· Discriminate on the grounds of race, colour, religion or belief, disability, sex, marital status, age, sexual orientation, nationality and ethnic or national origins.
All Solihull Riding Club organised activities are expected to follow the BRC Code of Conduct for the welfare of the pony/horse which follows: 

· British Riding Clubs expects all those involved in this sport to adhere to the BRC’s code of conduct and to acknowledge and accept that at all times the welfare of the horse must be paramount and must never be subordinated to competitive or commercial influences.

· At all stages during the preparation and training of competition horses, welfare must take precedence over all other demands. This includes good horse management, training methods, farriery, tack and transportation.

· Horses and competitors must be fit, competent and in good health and condition before they are allowed to compete. This encompasses medication use, surgical procedures that threaten welfare or safety, pregnancy in mares and the misuse of aids. Horses should not be overworked, and thought should be given to the number of classes entered and the distance to be travelled when competing at all BRC events. The official steward may stop a horse from competing if there is concern over the horse’s welfare.

· Events must not prejudice horse welfare. This involves paying careful attention to the competition area, ground surfaces, weather conditions, stabling and site safety.

· Every effort must be made to ensure that horses receive proper attention after they have competed and that they are treated humanely when their competition careers are over. This covers proper veterinary care, competition injuries, euthanasia and retirement. BRC Rules regarding the health and welfare of the pony/horse must be adhered to not only at national championships and area competitions but also at club level.

· Every rider, coach and club official must accept responsibility to uphold the highest level of pony/horse welfare.

· It is not permitted to remove a horse’s whiskers.
· All national championship warm-up areas must be supervised by an officially appointed Steward. At area qualifiers there should be a steward appointed to maintain standards in accordance with BRC Rules.
· The onus is on any spectator, rider, coach, judge or BRC member to inform the official steward or secretary, at a club event, if they are concerned about or feel that they have witnessed rough or unfair riding or training. The matter will then be investigated and a decision made on the appropriate action to be taken. 
Full BRC Rule Book can be found here. 

Safeguarding

· Solihull Riding Club as a British Riding Club is a Member Body of the British Equestrian Federation (BEF), and adheres to the BHS Policy on safeguarding, details of which can be found at www.bhs.org. uk/safeguardingchildren 
· Solihull Riding Club reserve the right to restrict or prohibit attendance at any of its events to anyone who SRC considers to be an unsuitable person. Please reference the BRC policy on unsuitable persons for detail http://www.bhs.org.uk/safeguardingchildren 
· For Junior participation, it is the team manager’s responsibility to gain parental consent for juniors to participate in SRC junior members training and events
Disciplinary Procedures 
Users are required to conduct themselves in a manner consistent with the above Code of Conduct. Where users breach this general requirement, the Centre Manager (or his/her nominated Depute) is authorised to deal with disciplinary matters and to take any of the following actions:
· Warning(s) as to future conduct. 

· Escalation to the Executive Committee.
Where the Centre Manager (or his/her nominated Depute) considers the matter in question to be of a more serious nature escalation will be made to the Executive Committee. In which case a decision as to the appropriate action taken will be decided. Repeat breaches of the Code of Conduct may lead to suspension, expulsion or termination of contracts. 
Code of Conduct Acknowledgment
I  hereby certify, with my signature, that I have read, understand and will comply with the Solihull Riding Club Code of Conduct. I understand that it is my personal responsibility to ensure that my actions and those of my employees, clients, liveries trainees and other users in my care conform with the provisions in the Code of Conduct and understand that failure to comply with these provisions may result in disciplinary procedures as set out in the Code of Conduct policy document. 

Signed:

Date: 
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